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El Rosario Clinic Trip Report

Report Date: Feb 22, 2018
Trip Dates: Friday, Feb 9, 2018 - Sunday, Feb 11, 2018

Participants:
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Number of Providers: 17

2018-02-09 El Rosario Clinic Report Page 1 of 7 12 Feb 2018




Aircraft and Passengers:

ARRIVAL DATE: Friday, February 09,2018
PILOT A/CNo |A/CTYPE| US MX PASSENGERS SPECIALTY SPECIALTY | SPANISH
LAST FIRST DEP | AOE LAST FIRST 1 2
Allen Bob N2112Q[Cessha KOLS | MMPE Pilot Some
C177RG Larios Vanessa |Interpreter None Fluent
Nash Hunter Dentist None None
Farris Scott |[N8604T |Cessna KRYN | MMSF Pilot Interpreter |Fluent
182 Farris Cathy Support Staff None None
Razo Richard Technician None None
Foster Carl N4220R |Piper KRYN | MMSF Pilot Little
PA-32 Grey Sam Pilot None None
Stewart Bruce Physician None Little
Stewart Jennifer |Support Staff None Excellent
Hunt  Bill N2280T |Cessna KRYN | MMSF Pilot Some
R182 Algar Linda Pilot None None
Daly Patti Nurse Practitioner |None Excellent
Feliz Christina [Dentist Interpreter |Fluent
Wells Randy |[N36NH |Cessna |KAvVQ| MMSF Pilot None
182Q Smith Bob Technician None None
Wells  Marylean [Nurse None None
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8-Sep 13-Oct 10-Nov 8-Dec 12-Jan 9-Feb 9-Mar 13-Apr 27-Apr 18-May 15-Jun
Fr | Sa|TL| Fr | Sa | TL| Fr|Sa | TL| Fr | Sa | TL| Fr | Sa | TL| Fr | Sa | TL | Fr | Sa | TL| Fr | Sa | TL | Fr | Sa | TL | Fr | Sa | TL | Fr | Sa | TL
Medical 6] 11| 17| 6| 16| 22| 8| 24| 32 1| 2 3| 17| 18| 35| 24| 21| a5 0 0 0 0 0
Dental ol 10| 10 5| 10 15| 8| 16| 24] 7| 9| 16| 16| 17| 33] 20| 8| 28 0 0 0 0 0
Hygiene ofl of of of of of o of of 8 7] 15 of of o] o of o 0 0 0 0 0
Impressions ofl 6 e 4 6 100 31 of 31 4] 4] 8 8 6| 14] 14| 8| 22 0 0 0 0 0
Dentures ofl 6 e 4 71 1131 o] of o 3] 7] 10f 5| of 5 o of o 0 0 0 0 0
Chiropractor ofl o] of 6| 13 19| o] of o] 11| 9] 20f of o/ o] o of o 0 0 0 0 0
Education of o] of of of o o] 13 131 o] o/ of of of o] o of o 0 0 0 0 0
Glasses ol 16| 16| 2| 13| 15| 6| 26| 32| 19| 14| 33| of 8| 8] 11| 16| 27 0 0 0 0 0
Total 55 92 104 105 95 122 0 0 0 0 0
Cost/Patient $77.02 $66.15 $51.60 $30.26 $41.23 $49.47
Patient History to Date for Fiscal Year: 2018
Totals Percentages Averages* Standard Deviations*
Service
Fri Sat Total Fri Sat Fri Sat Total Fri Sat Total
Medical 62 92 154 40.3% 59.7% 10.3 15.3 12.8 7.8 7.2 3.7
Dental 56 70 126 44.4% 55.6% 11.2 11.7 11.5 5.8 3.5 2.1
Hygiene 8 7 15 53.3% 46.7% 8.0 7.0 7.5 .0 .0 A
Impressions 33 30 63 52.4% 47.6% 6.6 6.0 6.3 41 1.3 1.3
Dentures 12 20 32 37.5% 62.5% 4.0 6.7 5.3 .8 5 5
Chiropractic 17 22 39 43.6% 56.4% 8.5 11.0 9.8 25 2.0 7
Education 0 13 13 0.0% 100.0% .0 13.0 13.0 .0 .0 .0
Glasses 38 93 131 29.0% 71.0% 9.5 15.5 13.1 6.3 5.4 2.7
Total 226 347 573 39.4% 60.6% 8.7 11.6 10.2 6.0 5.8 6.0
*Statistics do not include clinics where a particular service was not offered
Cumulative History of Patient Data Since Jun 1, 2013
Totals Percentages Averages* Standard Deviations*
Service
Fri Sat Total Fri Sat Fri Sat Total Fri Sat Total
Medical 400 672 1072 37.3% 62.7% 12.9 16.8 15.1 8.1 7.3 3.5
Dental 447 921 1368 32.7% 67.3% 12.8 20.9 17.3 5.8 8.7 4.0
Hygiene 87 164 251 34.7% 65.3% 5.8 9.6 7.8 2.8 33 1.1
Impressions 128 157 285 44.9% 55.1% 5.8 7.1 6.5 3.4 33 1.2
Dentures 110 115 225 48.9% 51.1% 5.5 6.1 5.8 3.6 2.8 1.1
Chiropractic 84 162 246 34.1% 65.9% 10.5 13.5 12.3 4.1 3.7 1.0
Education 20 147 167 12.0% 88.0% 10.0 24.5 20.9 .0 23.7 3.2
Glasses 439 663 1102 39.8% 60.2% 15.1 18.9 17.2 9.3 12.2 4.7
Total 1715 3001 4716 36.4% 63.6% 10.6 15.4 13.2 7.3 10.4 9.4
*Statistics do not include clinics where a particular service was not offered

Time Zones and Daylight Saving Time:

Baja California will be observing Pacific Standard Time on our next clinic, scheduled for March 9. That
puts them one hour behind Arizona. So 10:00 on your watch is 9:00 in El Rosario or San Quintin.
Remember, most cell phones are set to automatically show the local time. However, San Quintin will
switch to Daylight Saving Time at 0200 Sunday, March 11. That means on Sunday, the time in San
Quintin and Arizona will be the same.

Pilots need to remember the San Felipe Airport ALWAYS opens at 0800 Arizona time. San Felipe adjust
their hours to make this happen.
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First Timers:

Sam is a major in the Air Force and flies the EC-130 electronics
warfare aircraft, code name: Compass Call.

This is the aircraft Sam flies. Now if we could only borrow one for
the weekend we’d be set.

Oh, you can thank Sam for many of the pictures appearing in this

Sam Grey
Pilot report.

Friday, Feb 9, 2018

We had kind of a problem this month due to van seats. We had 5 airplanes and 17 providers, but we
only had 2 vans working. However | needed to take a van into San Quintin to give the insurance office a
new check for our policies since the previous check was made out incorrectly. On top of that, Carl

Foster, Sam Grey and Richard Razo needed to stay at the San Quintin Airport and install a new vacuum
pump we had brought in for Mother Lode’s dental clinic, so they needed a van to get to the clinic when
they were finished. That left no van for 13 remaining providers. Well, we knew that wasn’t going to work
so we had arranged to borrow a van from Mother Lode. With that van and having Randy Wells join me in
going to the insurance office and having Bob Allen land in El Rosario with his 2 passengers, meant we
only needed 9 seats to get everyone to the clinic in the remaining van. Somehow it all worked.

CLINIUA DENTAL
Semavitanss

Of the 5 planes 3 left from Ryan and 2 from Marana.
Both Carl Foster and Randy Wells needed multi-entry
permits for this year so the clear-in at San Felipe took a
little longer but was still efficient.

Bob Allen was nice enough to pick up his passengers at
Nogales. This alleviated the need for Hunter and i
Vanessa to drive to Tucson early Friday morning. Bob

also choose to clear-in at Punta Pefasco. Doing all of

that meant Bob would be the last to arrive so we had I "
him land at Diamonte Del Mar in El Rosario so he was A rare photo of me at the clinic

much closer to the clinic and it also help solve the van transportation problem down from San Quintin.
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Along with taking the check to the insurance office | also took a new fuel pump for the van that wasn’t
working to Guillermo at the hotel, so it could be installed and hopefully have the third van working.

We got the clinic opened around 9:45 with a large _ _ [ = ‘
crowd waiting. Master “triagist” Scott Farris took his R T
position and handled triage with dignity and grace.
Hunter Nash, Christina Feliz, Bob Smith and Linda Algar
took their positions in the Dental area. Patti Daly, MJ
Wells, Bruce Stewart and Jennifer Stewart took their
positions in medical. Bob Allen set up for glasses, he’s
very good at that. Vanessa Larios was the floating
interpreter, while Carl Foster, Randy Wells and Sam .
Grey waited for something to break in the clinic so they Hunter and Carl collaborating about a technical dental
could fix it. Richard Razo also waiting for something in issue

dental to break.

B

We closed the clinic at around 5 and drove into San Quintin to Taquera Rodrigues for street tacos. We
were back at the hotel by 7. A few met in the bar for conversation, others relaxed in their rooms.

Saturday, Feb 10, 2018
= 1 —— 7 - We left the hotel for Mama’s Restaurant at 8 in 3 vans
; & e STy ' U having just gotten the third one working. We had a very
' nice breakfast and got the clinic open a little after 9.
The courtyard was full with patients waiting for dental
and medical. We started seeing patients but at some
point in the morning we ran out of water. That should
not have happened since the clinic’s cistern on top of
the roof should have been full, having been supplied
water from the city. There had to be a leak. It was the
hard work of Randy, Carl and Sam that found a broken
pipe in the patients’ bathroom toilet. This was clearly
the problem and what also caused us to run out of
water last month. With some perseverance and a couple of trips to the hardware store, they got it
repaired. Of course repairing the leak didn’t refill the cistern so for that we hired a water truck to refill it.
A bargain at 350 pesos ($20.59). That sure the hell beat what we did last month which was to fill 5 five
gallon water bottles and lug them up on the roof and then pour them into the cistern.

Dental was busy all day

While we were fixing the leak everyone else was attending to patients. | want to especially mention MJ
Wells who did a marvelous job in the pharmacy coordinating meds for this clinic and also preparing
everything for the upcoming Women'’s clinic in April. She also planned a birthday surprise dinner for
Randy at Los Jardens. Everyone was in on it except, of course, Randy.
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Randy enjoying his
surprise birthday cake

We closed the clinic around 4:30 and all but Linda, Patti and |, left for the hotel
and then to be at Jardenes at 6:30. Patti and | stayed and tried to help Linda

with cleaning up the dental area. It took a little longer than we thought it
would; the autoclave just won’t sterilize any faster. Finally everything was done
at around 5:45, we turned the lights off, locked up the clinic and started driving
back. We had gotten about half way up the hill when we got a call from Randy
telling us MJ had left her cell phone at the clinic and that Scott had left his
sunglasses. We weren’t far from the clinic and a cell phone is kind of important,
so we turned around and opened the clinic back up. With a little searching we
found both items. However, by this time it was clear we weren’t going to make
Jardines in time, so the three of us ended up eating at the hotel. We were still

eating when the group returned from Jardens. Hunter, Randy, MJ and Christina
came by the table and told us about their dinner surprise, while we regaled our
story of leaving and then returning to the clinic. Our effort was not lost on Randy and MJ and they,
without telling us, paid for our dinners. Something that was very much appreciated. If | had just known,
I’d have ordered something really expensive.

Sunday, Feb 11, 2018

Sunday morning was going well. | found Guillermo and paid him 1500 pesos for the work done on the
Dodge van. However, it was just a short time later | noticed Scott and a couple of people pushing the
Dodge van back into a parking space. That’s never a good sign. It turns out the van had started running
erratically on the way back to the hotel on Saturday and now it was hardly running at all. We were able
to get everyone in the 2 vans for the short ride to the airport. | did tell Guillermo about the van so he
could have it fixed when we return in March. Let’s hope we have better luck with it then.

| was the last to takeoff at just a little before 10 Tucson time. Bob Allen dropped off his passengers in
Nogales while the rest of us headed toward Tucson. When we arrived we found Tucson very busy. It
seemed as though there were more airplanes then Tucson could comfortable handle. As a result there
were a lot of missed communications but everyone managed through it and we all landed safely.

El Rosario Vehicle Status:

FEBRUARY VEHICLE STATUS SUMMARY

Fuel Added

n Service a . Miles Miles/ Cost/ 0 "
Vehicle Date Location Mileage Driven Fuel Gal Gal Status Discrepancies
Gal Cost
Robertson's .
Chrysler 2/10/18 Ranch Airstrip 121,973 159 | Full 8.1 $30.22 19.7 $3.74 | Operational
Mision Santa Non-
Dodge 2/10/18 Maria Hotel 94,454 82 | Full 16.6 $64.38 49 $3.88 Operational Runs Rough
Robertson's i
Chrysler LX 2/10/18 Ranch Airstrip 121,656 154 | Full 8.3 $32.47 18.6 $3.92 | Operational
329 | $127.06

Next El Rosario Clinic:

Friday, Mar 9, 2018 - Sunday, Mar 11, 2018

Next Board Meeting:
Monday, February 26, at 6:00 PM, at Fronimo's Greek Café, 3242 E Speedway Blvd
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Board Members:

President

Vice President
Secretary
Treasurer
Director
Director
Director
Director

Christine Bingham
John Osborne

Bill Hunt

Bob Watson

Linda Algar

Patti Daly

Carl Foster
Gretchen Hull

Pending Action Items:

Director
Director
Director
Director
Director
Director
Director
Director

Iris Labra
Ruben Ramirez
Richard Razo
Ken Reed

Bob Smith
Jennifer Tersigni
Randy Wells
Monica Zolna

ACTION ITEM LIST

. Date Date Date .
Action Assigned Due Complete )
Get window cleaning rags for vans 11/12/2017 12/8/2017 Bill Hunt
Bill Hunt Christine Bingham
Pilot Coordinator President
Flying Samaritans Arizona Flying Samaritans Arizona
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