| gZying @iu/naﬁfansﬂ

El Rosario Clinic Trip Report

Report Date: Apr 25, 2023
Trip Dates: Friday, Apr 14, 2023 - Sunday, Apr 16, 2023

Participants:

1 Providers
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Aircraft and Passengers:

ARRIVAL DATE: Friday, April 14,2023

PILOT A/CNo |A/CTYPE| US | MX PASSENGERS SPECIALTY SPECIALTY | SPANISH
LAST FIRST DEP | AOE LAST FIRST 1 2
Burris Tim |N756VP [Cessna | KRYN [ MMSF Pilot Good
TR182 Daly Patti Nurse Practitioner |None Excellent
Pei Haoting |Nurse Practitioner [None None
Ventura Edgar Interpreter None Fluent
Callison Rod |[N59FM |Mooney | KTUS|MMSF Pilot None
M20R Ratcliffe Kaylee |EMT None None
Foster Carl |N4220R |Piper KRYN | MMSF Pilot Little
PA-32 Aguirre Danitza |Assistant Interpreter |Fluent
Gardner Michael |Dentist Interpreter |Fluent
Pyland Jimmy |Pilot Technician |None
Pyland Melani [Interpreter None Fluent
Lacsamana Vince [N7305S |Cessna KTUS | MMSF Pilot Interpreter |Fluent
182P Fogle Lisa Dentist None None
Stewart Bruce Physician None Little
Stewart Jennifer [Support Staff None Excellent
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9-Sep 14-Oct 11-Nov 9-Dec 13-Jan 10-Feb 10-Mar 16-Mar 14-Apr 12-May 9-Jun
FrySa|TL] Fr|Sa|TL| FrpSa|TL] Fr|]Sa|TL| FrQSa|TLQ FrjSa|TL| Fr|QSa|TL| FrjSa|TL| Fr|fSa|TL| Fr]Sa|TL] Fr|Sa|TL

Medical 12| 15| 27] 18| 10| 28 12| 16| 28 4] 16| 20

Dental 19{ 24| 43] o] o 23| 23] 46 10| 22| 32

Hygiene 8|l 9| 17| 12| 9| 21 9] 8| 17 0] O

Impressions ol O 0ol O 41 1| 5 0ol O

Dentures 0] 4| 4] 4| 3] 7 5| 5] 10 0] 0

Chiropractor 0] O 0] O 0] O 0] O

Education o] 0 0] 0 0] O 0] O

Glasses 0| 25| 25 1l 3] 4 0] 4| 4 2| 6| 8

Total 0 116 60 0 0 0 110 0 60 0 0

Cost/Patient $50.65 $77.62 $42.10 $89.10

Patient History to Date for Fiscal Year: 2023
Totals Percentages Averages* Standard Deviations*
Service
Fri Sat Total Fri Sat Fri Sat Total Fri Sat Total
Medical 46 57 103 44.7% 55.3% 11.5 14.3 12.9 5.0 25 21
Dental 52 69 121 43.0% 57.0% 17.3 23.0 20.2 54 .8 21
Hygiene 29 26 55 52.7% 47.3% 9.7 8.7 9.2 1.7 5 .6
Impressions 4 1 5 80.0% 20.0% 4.0 1.0 25 .0 .0 4
Dentures 9 12 21 42.9% 57.1% 4.5 4.0 4.2 15 .8 3
Chiropractic 0 0 0 0.0% 0.0% .0 .0 .0 .0 .0 .0
Education 0 0 0 0.0% 0.0% .0 .0 .0 .0 .0 .0
Glasses 3 38 41 7.3% 92.7% 15 9.5 6.8 15 9.0 3.5
Total 143 203 346 41.3% 58.7% 9.5 11.3 10.5 6.4 7.8 7.2
*Statistics do not include clinics where a particular service was not offered
Cumulative History of Patient Data Since Jun 1, 2013
Totals Percentages Averages* Standard Deviations*
Service
Fri Sat Total Fri Sat Fri Sat Total Fri Sat Total

Medical 748 1080 1828 40.9% 59.1% 13.1 15.9 14.6 71 6.7 3.2
Dental 744 1386 2130 34.9% 65.1% 12.4 20.1 16.5 6.7 8.2 3.9
Hygiene 197 319 516 38.2% 61.8% 6.8 10.3 8.6 3.0 3.6 1.2
Impressions 219 225 444 49.3% 50.7% 5.6 6.1 5.8 &3 3.7 1.3
Dentures 190 201 391 48.6% 51.4% 5.3 54 5.4 34 27 1.1
Chiropractic 109 177 286 38.1% 61.9% 9.9 12.6 11.4 4.0 4.1 9
Education 20 164 184 10.9% 89.1% 10.0 234 20.4 .0 221 25
Glasses 671 880 1551 43.3% 56.7% 14.0 15.2 14.6 9.4 11.3 4.4
Total 2898 4432 7330 39.5% 60.5% 10.3 13.8 12.2 7.2 9.5 8.7
*Statistics do not include clinics where a particular service was not offered

Time Zones and Daylight Saving Time:
Baja California will be observing Pacific Daylight Time on our next clinic, scheduled for May 12.

That makes them the same time as Arizona. So 10:00 on your watch is 10:00 in El Rosario or
San Quintin. Remember, most cell phones are set to automatically show the local time.
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Pilots need to remember the San Felipe Airport ALWAYS opens at 0800 Arizona time. San
Felipe adjust their hours to make this happen.

First Timers:

|

Haoting Pei _ Kaylee Ratcliffe | Edgar Ventura |
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DENTAL Snapshot

Our dentists for the weekend were Dr Michael Gardner and Dr Lisa Fogle. They did an
amazing job and received special thanks and blessings from the patients they served.

Dr Mike tackled extractions and fillings without respite. Then Dr
Gardner rounded out his days with 4 impressions. Jim Pyland
prepped appliances for try-ins and they delivered 3 completed
appliances to the patients from previous clinics.

Edgar Ventura who is fluent in Spanish was not only assisting
the Dentists, he proved to be an excellent interpreter for both the
Dental and Medical Clinics and pitched in wherever he was
needed. His flawless command of both languages was duly
noted by all.

Dr Gardner was fabulous and the patients were happy and
thankful. They received a blessing from one patient and thanks
from another

Jim Pyland, our Dental Tech managed to finish a flipper for one patient amongst the 3 denture
appliances that were delivered to patients and the 3 appliances he prepped for delivery in
May.

. 4 0 DrFogle focused on patients that presented for “cleanings”

B but quickly morphed into more complex cases including
fillings, extractions and periodontal cleanings. She remained
steadfast and helped many patients on our short visit. She
deserves a round of applause for working in a new
environment with Vince Lasamana, her dental assistant for
the day. It was challenging but Lisa and Vince did a
marvelous job.

A special shout out to Danitza Aquirre (in pink) who was our
primary dental assistant working with both Dentists.

She helped orient Edgar Ventura and Kaylee Ratcliffe in the
processes so they could jump in at a moments notice. They
worked effortlessly and seamlessly as a team to help the
Dentists attend the myriad of cases that we saw this weekend.

Kailee Ratcliffe has a broad skill set as an EMT. She helped to
attend patients in both the Dental and Medical clinics, lending a
hand with aplomb and a welcoming smile. She helped
treat/diagnose medical patients as well as helping to prep
patients in the dental clinic.
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MEDICAL Snapshot

Medical clinic had a steady stream of patients with Dr Bruce Stewart,
NP Patti Daly and Haoting Pei attending to 20 patients this weekend.
One patient had a toe injury that required Patti and Bruce to
anesthetize the area before working to relieve the pressure. Antibiotics
were given to the patient who was grateful for the relief.

The medical team, assisted by Jennifer Stewart, Kaylee Ratcliff and
Edgar Ventura also fitted 14 patients with new glasses. There were
many smiles to go around and many thanks for the much-needed
glasses.

Among the patients with a myriad of complaints, Patti found time to give Haoting, Kaylee and

OPERATIONS

- Edgar a detailed lesson for removing foreign debris from

hl eyeballs. Using an ophthalmology Slit Lamp (microscope)
¥ Patti found the source of a sore spot on an eyeball caused
by a small lesion. She then proceeded to explain how
foreign objects should be removed. A fascinating look at

| a very common ailment for patients that work outside in
windy conditions.

The ear irrigation set came in handy this weekend. A

- patient presented with a loss in hearing. It was so acute
for him that he was concerned. Using the ear irrigation
and wax softening drops, Dr Stewart removed a large plug
in the patient’s ear. That patient was so relieved and
happy at the outcome that he was happy to have the other
ear checked. All good.

Carl Foster, Tim Burris, and Rod Callison |
not only flew our volunteers down and back, .

they also addressed issues with the water
lines, the water pump and tidied up around

the clinic.

When one of the vans had a flat, they tried
to change the tire to no avail. They could
not remove the lug nuts. They called a tire
mechanic to get the tire replaced. The lug
nuts were so hard to remove he had to use
an impact wrench to remove them. The
mechanic suggested that we might want to
have all the tire lug nuts removed and

lubricated when it is time to rotate them. A
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great lesson to remember if we ever have a
flat somewhere!

Sunday morning departures were delayed a few minutes by a rather light fog. By 8 am it had
lifted enough and we started departures around 9 am. Arriving at San Felipe a few planes
gassed up and things went smoothly for our departure.

Arriving at TIA we were greeted by a group of border protection trainees. New officers and new
dog sniffed and inspected our planes and luggage before sending us on our way. We did learn
that we cannot bring too many shells from the beaches.... Who knew?!... But good information
to pass on to others on future trips. By Sunday afternoon, everyone was safely home.

El Rosario Vehicle Status:

APRIL VEHICLE STATUS SUMMARY
: . Fuel Added :

Vehicle SeDr;ltlge Location Mileage [')\:I_ iI:/eesn Fuel Galue Ceost Mél:ls/ CGt’:ItI Status Discrepancies
Chrysler 415123 Eggiﬁ’igfﬂp 126,003 95 | Full 56 | $27.80 | 17.0 | $4.96 | Operational
Dodge 3111723 Egggﬁ’ig’fﬂp 98,024 Ful Operational
Chrysler LX | 4/15/23 Eggiﬂﬂ’r‘s’fﬂp 126,430 152 | Full 78 | $38.88 19.5 | $4.98 | Operational
Toyota 4/15/23 Eg‘;gﬁ;"igfﬂp 167,925 164 | Full 7.8 | $38.94 21.0 | $4.99 | Operational

21.2 | $105.62

Next El Rosario Clinic:

Friday, May 12, 2023 - Sunday, May 14, 2023

Next Board Meeting:

Monday, May 1, at 6:00 PM (Virtual)

Board Members:
President Randy Wells Director Hunter Nash
Vice President Linda Algar Director John Osborne
Secretary Ken Reed Director  Chuck Schroll
Treasurer Bill Hunt Director Bob Smith
Director Christine Bingham Director Bob Watson
Director Patti Daly Director vacant
Director Carl Foster Director vacant
Director Iris Labra vacant
Melani Pyland Randy Wells
Interpreter President
Flying Samaritans Arizona Flying Samaritans Arizona
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